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DISCLOSURE STATEMENT
FCC OPEN INTERNET & TRANSPARENCY ORDER

In compliance with the FCC’s Open Internet Order adopted December 10, 2010, Fort
Collins Connexion makes the following required disclosures about its internet services.

Network Management Practices — Connexion does not discriminate against lawful
Internet content, applications, services or non-harmful devices. Connexion uses various
tools and techniques to manage its network, deliver its service, and ensure compliance
with the Acceptable Use Policy for Residential Services.

Fort Collins Connexion blocks port 25 (SMTP) to mail servers other than the Connexion
system. This practice is employed to help eliminate SPAM issues related to virus activity.

All other traffic is permitted.

Performance — Access Speed and Latency of Internet Service are as follows:

10 Gig

Product Upstream | Downstream | Round Service Profile Used
Trip
Delay
Residential 1 947.02M 933.69M 1ms CoFC-RES-
Gig 1000/INT_1G_DOWN/INT_1G_UP
Residential 10 9250.35 9250.94 Oms CoFC-RES-
Gig 10000/INT_10G_DOWN/INT_10G_UP
Small 267.8M 270.13M 1ms CoFC-SMB-
Business 250 250/BINT_250M_DOWN/BINT_250M_UP
Mbps
Small 535.49M 539.56M 1ms CoFC-SMB-
Business 500 500/BINT_500M_DOWN/BINT_500M_UP
Mbps
Small 942.82M 930.72M 1ms CoFC-SMB-
Business 1 Gig 1000/BINT_1G_DOWN/BINT_1G_UP
Professional 267.44M 269.23M 1ms CoFC-BUS-
250 Mbps 250/BINT_250M_DOWN/BINT_250M_UP
Professional 535.72 540.30M 1ms CoFC-BUS-
500 Mbps 500/BINT_500M_DOWN/BINT_500M_UP
Professional 1 944.47M 944.68M 1ms CoFC-BUS-
Gig 1000/BINT_1G_DOWN/BINT_1G_UP
Professional 9250.35 9250.94 Oms CoFC-BUS-

10000/BINT_10G_DOWN/BINT_10G_UP




